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   Important numbers 

    
      000 – Ambulance, police or fire

    
      1800 022 222 - 
      Healthdirect
Health advice available 24 hours a day 

    
      132 500 - 
      State Emergency Service (SES)

   Replacement medicine and prescriptions

   Pharmacists may be able to help replace medicines or  prescriptions. Speak with your local pharmacy, GP or call Healthdirect on 
      1800 022 222

   Mental health support for affected communities

    
      1800 011 511 - 
      Mental Health Line. 
      
Press ‘Option 1’ to be transferred to your nearest community mental health drug and alcohol service.

   If you need support, there are a number of 
      services you can access for free.  If you're not sure, see 
      When should I ask for mental health support?. Also available in 
      multiple languages.



State Preparedness and Response

The NSW Health State Preparedness and Response Unit is responsible for 'whole of Health' State-level preparedness and response to critical incidents and emergencies arising from a range of hazards.

This includes the strategic development and evaluation of best practice policies, programs and projects to support the achievement of NSW Health's objectives in relation to emergency management.
 
We encourage everyone to be prepared for emergencies that can affect their health.

 


			

			

		                
        

		
		
        	
            

					
						
	

 
   
       
      NSW Health’s role in an emergency
 
      NSW Health works with partner agencies to prepare, prevent, respond to and recover from emergencies and major incidents.

   






					

					

				    
        

        	
            

							
								
	

 
   
       
      Planning and preparedness resources
 
      Resources to assist health professionals with planning and preparing for health responses to major incidents.

   






							

							

						  
        
	          	       
        	
            

									
										
	

 
   
       
      Natural disasters and emergency incidents
 
      Weather-related events such as bushfires or floods and incidents arising from infectious diseases, chemicals and radiation can have major impacts on your health.

   






									

									

								    
        
	          	        
        	
            

											
												
	

 
   
       
      Recovery and mental health impacts
 
      Distress is an understandable and normal response to trauma. Resources are available to support people coping with the impacts of a major incident.

   






											

											

										    
        
	 
		
		
			
            

												

											    
        

				
				
		 	
          

														
															
	


    
    Environmental health
    
    
  Environmental health addresses the physical, chemical, and biological factors external to a person and the related factors that can potentially affect health.

  	
      Air quality
    
	
      Water quality
    



               
                     






														

														

													    
        

        	
            

																
																	
	


    
    Fact sheets 
    
    NSW Health has developed a number of fact sheets assist you in preparing, preventing, responding to and recovering from an emergency.
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      Partner agencies

      	
            NSW State Emergency Service (SES)
	
            Fire and Rescue NSW
	
            NSW Ambulance
	
            Rural Fire Service (RFS)
	
            NSW Reconstruction Authority
	
            Premier's Department
	
            NSW Department of Planning and Environment
	
            NSW Department of Primary Industries (DPI)
	
            NSW Food Authority
	
            Australian Government Bureau of Meteorology


   



																				

																				

																			 
        
	 
		
		
		
			
            

																					

																				  
        

			
					
		 	
          

																						

																					   
        

        	
            

																							

																						 
        
	          	       
        	
            

																								

																							 
        
	          	        
        	
            

																									

																								 
        
	 
		
			
		
			
            

																										

																									
        

		
		
        	
          
																										       
           
Current as at: Tuesday 5 March 2024

Contact page owner: State Preparedness and Response




            
																									

        

        
        
   
        

        
       



		            
                		      	
            
	          		           	
	            	

                	           	
	           	

        	
 
        	
 
       	
 
        

    
 
	
	
                        		        
		
                
                            	    
                    
                        
  
    Patients and public

    	
        Find a public hospital
      
	
        ED waiting times
      
	
        Patient care
      
	
        healthdirect Australia
      


  

  
    NSW Health

    	
        Our structure
      
	
        Local health districts
      
	
        Your Ministers
      
	
        Value based healthcare
      


  

  
    Publications

    	
        Policies and guidelines
      
	
        Fact sheets
      
	
        Control guidelines
      
	
        Multilingual resources
      


  

  
    Popular links

    	
        Health topics from A to Z
      
	
        COVID-19 (Coronavirus)
      
	
        Mental health
      
	
        Public dental services
      


  

  
    Careers

    	
        Search for a job
      
	
        JMO recruitment
      
	
        Awards and conditions
      
	
        Imagine Rural
      


  

  
    Campaigns

    	
        Healthy Eating Active Living
      
	
        Beat the heat
      
	
        Childhood vaccinations
      
	
        Smoke free
      


  



                          NSW Health acknowledges the people of the many traditional countries and language groups of New South Wales. It acknowledges the wisdom of Elders past and present, and pays respect to all Aboriginal communities of today.
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